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The friend may well have felt obliged to cll and e
his sympathy to the woman whose sister had dieol, but his
lack of o Jull emotional connection made the call a
hollow gesture. Peychologists use the term “agentic” for
this cold approach o others. (—&%x)
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The friend may well hae felt obh‘geof to oall and express
his sympathy to_the woman whose sister hod died but
lhis lack of "o Full emotioral conmection made the call |
a follow gesture. Psychologists wse the term “agentic”
for this cold approach to others.
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